This insert gives detailed information explaining the individual charges on our electric bills.

Your electric bill has a new look!

Account Number — This is your Scenic
Rivers Energy Cooperative electric
account number. Please refer to this
when contacting the office.

Statement Date — Refers to the day the
bill was generated.

Amount Due Upon Receipt — Represents
the entire balance due on account, includ-
ing current bill amount and any past due
amounts.

Delinquent After — Represents the due date.

Delinquent Amount — A penalty charge
will be added if the current bill is not
paid by the 20™.

Billing Summary Area

Balance From Last Billing — Total
amount due on last month’s statement.
Payments - This shows any payments
received before the printing of your
current bill.

Total Previous Balance — If an amount
appears here, a past due amount exist.
If there is a (-) sign after the amount, it
is a credit balance.

Current Charges — The total of all your
current meter charges.

Operation Round Up

SREC location number — This is your
location for outage reporting.

Service Address — Physical address
where we provide service to you.

1 North Sheridan St
Lancaster W1 53813
WWw.sre.coop

Your Touchstone Energy® Partner Kk

+00001 04P0011 2-00001
JOHN M DOE

777 MY STREET

YOURTOWN WI 54002

IC RIVERS ENERGYCOOPER/\TI

7:00a :30 p.m.
(800) 2362141 « (608) 723-2121

0 9876543

mount Due Upon Recelpt

$115.00

Fan it Dato
05/01/2008
A

05/20/2008

linquent After Dolinquont Amournt
$116.72

Amount s

Addross Change? Please corroct above.

Please return this portion with your payment. THANK YOU.

up for Automatic Payment Service.

1 check here it completed reverse side of statement to sign
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A Message from Scenic Rivers Energy Cooperative

Billing Summary For Account Number:

9876543

Message area.

777 MY STREET

Balance from Last Billing:
Payments 05/16/2008
Current Charges

Operation Round Up

$141.00

$1641.00-

$116.61
$0.39

Avg mlry Ung.
This Month
Last Year

Avg ’u-ny Cost

$5.08
Usage History - Last 12 Months

1720
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SLC -400 WATT MERCURY
500 KWH3 .100000
343 KWH? 090000
Fixed Charge
State Sales Tax
County Tax
Non Taxable Public Benefits
TOTAL FOR METER

Scenic Rivers Energy Cooperative
231 North Sheridan St Your Touchstone Energy® Partner 451X

Lancaster Wl 53813 WWW.Sre.coop

Keep this portion for your records.

Darlington Office
427 Main St Darlington W1 53530
(800) 236-6656 * (608) 776-4415

Gays Mills Office
303 Main St Gays Mills W1 54631
(888) 735-4314 » (608) 735-4313

9.

10.

11.

12.

Meter Information

Beginning and ending meter reading dates.
Number of days in the billing cycle.
Beginning and ending meter readings.
Monthly kilowatt hours used — this

is found by subtracting your beginning
month’s meter reading from your ending
month’s meter reading.

Average Daily Usage & Cost — This allows
you to compare the current month’s average
daily kilowatts and cost to last year during
the same billing period.

Charges

Security light rented through the Co-op.
Evergreen Blocks.

Cost for the kilowatts hours used.

Fixed Charge — represents the cost of
having electric service available at a
location whether there is energy used or
not. (It covers the costs of having a meter at
the site, processing the meter data, having a
transformer and service wire at the site and
maintaining the account on the Consumer
information system.)

Non Taxable Public Benefits Fee.

Taxes.

Usage History — A record of your meter’s
usage for the past 13 months.
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Take a look
at th
back of your bi !e

The reverse side of your bi

contains i )
i ncluding:lmportant information

* Auto bill payments

* Wh
at to do when power goes out

Make This Your Tast Check Payment!

{ want to pay o bill ausomatcally for the toral amount due 0% (he 20th of every month.

D(Zhecking DS’AV‘mgs

(Please included @ voided check with paymem)

1 authorize Sceme Rivers Hoergy Cooperative (SREC) 1© instenct 0y financial insdmaon ro make
smy utility payments from the account Jisted on the attached check or savings deposit ship-
1 undesstand chat | control ™Y payments and if at any 80 1 decide t© discondaue this payment
service, 1 will conract SREC by written notice by the 15th of the month.

Signatu!

Datet

¢

4. Gheck your fuses o circuit breakers. 1 500 of your fights work: e trouole may be with your electic service.

2, falthe fights are off, call your neighbors 1 determine whether of 1ot they have power-

joud noise: % trees and fimbs on the power jines. This will help your cooperative get quickly to
the source of the outage:

4. Please have your mab jocation numbet (18- Gcs—m-wono) ready when calling the, caoperalive-

5. call | 00-226-2141G rant) 4-800-236-6656 (Lafayette) 1-888-735-431 a(Crawford) and give your name:

phone number, map \ocation number and time power went off.

Billing information:
4, Thigbillis due and payable upon receipt and shall become delinguent after the 20th of the month-
2. Payments not received bY the 20th will pe subject to @ penalty of 18% APR.

Disconnec!'lonlHeconnectl(:ollection Trips

Unless the Previous atance is recetved & Scenic Rivers BEFORE the delinauert gate stated on the fromt of this

b, your electric servic® will be sct \nection tot non-payment at the discretior i

1i your account is 4 il . i callection 1ripS: disconnect and reconnect {ees.

elictricity used throus? the meter 1€ "\ disconnection and & security deposit (Ul o two times the highest

i on your acgount U9 te past 1 ul o rastore seMVice: Reconnacts are scheduled
be subjected 1o a0 additiona fee- 1 Scenic Rivers

auring normal working hours. Any re
nt unpaid and reserves the right 10

receives & r\on-su"'lc'len\ funds check, the cooperatt your accou!
dgisconnect your lectric seNVice wiithout tuther notice.
FEES

Collection Trip 35.00
puring Normal Office Hours 50.00
After Hours 100.00

Non-Sufficient Fund Check

20.00
peposit required 2 times nighest pifh in last 12 months

Qther information
Fixed Charge®

Covers what it costs to brind energy o You home, metering, expenses: provide offices, member

ceniices representaives 1o assist you, and pilling services: TH° fixed charge represents the cost of

having elecric service available at aocation whether there is enefey used or ot
Operation Round-UP

‘A voluntary program administered BY eenic Rivers that rounds up you' electric bill to the earest dollar and

donates the extra change collected © “worthy non profit orgamzanons/pmgrams in our local communities-
public Benefit Fee:

A monthly charg® mandated bY the State of \Wisconsin that funds energy conservation and energy
assistance programs in our area. This is not 2 Scenic Hivers charge.

Billing Envelope

caref
ully, you can pull out the reply fla
p!

nd i
payment, send it back with your

The S
The ofetrr:i f‘n Return envelopes are just
any ways Scenic Rive:s

protecting our natural
resources.

If you have
furth
questions aboufr
- your bill
all Scenic Ri
Energy 000pe:;:;\lse

at 800-236-2
-214
or 608'723-21211.

Office hour
. S:
7.0I3I a.m. to 4:30 p.m
onday - Friday .
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Your
electric

bill has a
new look!
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