Scenic Rivers Energy Cooperative

WINTER SAFETY TIPS

Winter storms can bring extreme cold, snow, ice, and
high winds causing outages. Stay up-to-date with all
weather advisories and road conditions, and keep these
winter safety tips in mind:

¢ Keep snow clear of electrical equipment and
avoid piling snow, firewood, or other items near
electrical equipment. Keeping paths

to meters, transformers, and other
equipment will help keep our crews safe
and restore power more efficiently.

* Keep 50 feet away from sagging
and downed power lines. Never drive over or
under downed lines, it could cause poles or other
equipment to come crashing down.

* [If your vehicle hits a power pole or equipment,
stay inside the vehicle until the line is
deenergized. Call 9-1-1 immediately. In case of
smoke or fire, exit the vehicle by making a solid jump
out of the door (without touching it), and hop away to
safety.

* Keep warm clothing and an emergency supply kit
in your vehicle.

* Have a back up plan in place, especially if you use
medical devices that require electricity.

REPORT LINE HAZARDS TO COOPERATIVE

800-236-2141
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“Winter Pasture Glow’; courtesy of Jacob Lindholm, Mount Hope, Wis.

FREE ENERGY-SAVINGS
PRODUCT PACKS

Making your home more
energy efficient doesn’t have
to be costly. That's why we
partner with FOCUS ON
ENERGY® to offer solutions
to help. FREE energy-saving
packs are shipped directly to
you and include a variety of
products designed to reduce
energy waste. Packs include
high-efficiency LEDs, efficient
shower heads and more!

ORDER YOUR FREE PACK TODAY!
www.focusonenergymarketplace.com

3 different efficency packs
to choose from!

SMART MANAGEMENT. SMART LIFE.

SMARTHUB.

Electricity bills can increase in the cold winter months,
especially for those who use electricity to heat their homes.
During cold weather, we spend more time indoors, causing
our electricity use to increase. Don’t be surprised by your
winter electric bills, log in to SmartHub to manage your
usage.

SmartHub’s convenient online and mobile app allows
members to see their daily usage, view past billing
statements, update outage notifications, enroll in automatic
payments and more.

REGISTER AT SRE.COOP!
Click “Login to Smarthub” on the
home page and follow prompts to

create an account.




THE PEOPLE BEHIND

YOUR POWER

Colton Tranel
Apprentice Lineworker

Years of Service - 2 years

Hobbies - Spending time
with friends and family,
farming, and doing anything
outdoors.

BEWARE OF WINTER BILL
RELIEF ENERGY SCAMS

Scammers often exploit high winter bills by offering
fake discount or relief programs to unsuspecting
consumers. They may ask for upfront payments or
personal details to lower your rate. Legitimate utilities
never demand gift cards, wire transfers or payment
through apps like PayPal or Venmo. Always verify
offers directly by calling your utility’s phone number
located on your energy bill—do not call any phone
numbers provided in a suspicious email or text.
Remember to take time to confirm before you pay; real
savings programs won't pressure you for immediate
action.

RIGHT-OF-WAY ‘
MAINTENANCE NOTES

Zielie’s Tree Service will begin trimming the Beetown
Substation, west circuit, in Grant County during the month
of January.

On a daily basis, SREC employees and contractors
may be working throughout the area, and at times on your
property, to operate and maintain the electric system and
our rights-of-way.

If you have questions, contact us at 800-236-2141.

DAILY ENERGY STORAGE
PROGRAM MEMBERS

Beginning January 1, 2026, the Daily Energy Storage
program is being expanded to include weekends to help
reduce electricity use during on-peak hours. The Daily
Energy Storage program is activated year-round to avoid
“on-peak” energy times:

May 1 - Oct. 31
Noon -9 p.m.

Nov. 1 -Apr. 30

5am.-12:30 p.m.
3p.m.-10:30 p.m.

Thank you for supporting energy efficiency and stable
electricity rates. If you have questions, contact our
Member Services Department at 800-236-2141.

Note: This is for participating Daily Energy Storage program
members only. The program will not be activated on the following
holidays: New Years, Memorial Day, Independence Day, Labor
Day, Thanksgiving, and Christmas.

Efficiency Tip

Drafty room? Check your
home’s energy efficiency. Seal
air leaks; add insulation where
it matters, such as in the attic;
use programmable
thermostats and have your

furnace serviced regularly.
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Light Notes is a monthly newsletter for members of SREC.
Please contact us with questions or comments at 206 County Road K, Lancaster, W| 53813,
via email at srec@srec.net, via phone at (608) 723-2121 or (800) 236-2141.
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